
 
 
 
 
Sunday, April 18, 2010 
 
Dear Concerned Community Members: 
 
This is an update of the progress to investigate and resolve the odour issue: 
 

• All complaints are logged on the day they are received and if during business 
hours, I walk to 333 Progress to get a first hand experience of the odour 
described.  Mill personnel at 333 Progress are also informed of the complaints as 
they arrive. 

 
• Several odour audits have been conducted in consultation will mill staff from 333 

Progress.  During the most recent audit, a portable gas detector was carried.  
During the audit the gas detector did not detect any levels of H2S or CO gas.  We 
will continue to examine the origin of the odour. 

 
• We are having discussions with our chemical supplier and they are currently 

conducting an audit of our stock and water tanks to identify potential suspect 
tanks. 

 
• Weather stations with analogue output capabilities are being sourced; but for the 

meantime, several weather socks have been purchased and are being installed.  
This will allow us to track the wind direction so that we can correlate if wind 
origin influences the prominence of the odour. 

 
• Several environmental companies specializing in odour issues have been 

contacted.  Arrangements are being made for a site visit to give the consultant the 
opportunity to gather data and make recommendations.   

 
As all of you are aware, this is a difficult issue to understand and find a solution to.  It 
will take time to develop a solution that is acceptable to both the community residents 
and the mill processes.  I appreciate all of the help that all of you are giving with respect 
to communication the date, time and location when you encounter the odour.   Together, I 
feel that we can resolve the issue.  As progress develops, I will provide an update. 
 
Thank you kindly, 
 
 
Fatima Correia 
Environmental Systems Manager 
Atlantic Packaging Products Ltd. 
 


